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2010 Assembly Plant Quality Award Recipients
Based on Models Produced for U.S. Market

Source: J.D. Power and Associates 2010 U.S. Initial Quality StudySM

Platinum Award

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power 
and Associates as the publisher and the J.D. Power and Associates 2010 U.S. Initial Quality StudySM as the 
source. Rankings are based on numerical scores, and not necessarily on statistical significance. No advertising or 
other promotional use can be made of the information in this release or J.D. Power and Associates study results 
without the express prior written consent of J.D. Power and Associates.

Problems per 100 Vehicles
(Defects/Malfunctions Only)

J.D. Power and Associates 
2010 U.S. Initial Quality StudySM (IQS)

Mercedes-Benz C-Class

Model(s) Produced 
at Plant

Porsche 911 and Boxster

Lexus ES, IS and RX

Lexus HS and RX;
Toyota Highlander

Lexus RX

Ford Fusion, Lincoln MKZ and 
Mercury Milan

Daimler—

East London, South Africa

Asia Pacific

Porsche—Stuttgart, Germany
Silver

Europe and Africa

Toyota Motor Corporation—Tahara 3, Japan 
Silver

Toyota Motor Corporation—Kyushu 2, Japan (TMK) 
Gold

Toyota Motor Corporation—Cambridge South, Ontario 
(TMMC) Gold 

North/South America

Ford Motor Company—Hermosillo, Mexico  
Silver

General Motors—Lansing, Michigan
(Grand River) Bronze

Mercedes-Benz CL-Class; CLS-Class; 
E-Class Sedan; and S-Class

Cadillac CTS and STS

Toyota Motor Corporation—Kyushu 1, Japan (TMK) 
Bronze

Lexus GS, IS and LS

Daimler—Sindelfingen, Germany
Bronze


