J.D. Power and Associates
2010 Initial Quality Study™(1QS)

2010 Nameplate 1QS Ranking

Problems per 100 Vehicles

Porsche

|83

Acura

| 86

Mercedes-Benz

|87

Lexus

|88

|93

Ford |

|95

Honda

Hyundai

| 102

Lincoln

| 106

Infiniti

| 107

Volvo

] 109

Industry Average |, 1 0°

Ram

]110

Audi |

]111

Cadillac |

]111

Chevrolet

[111

Nissan

|111

BMW

]113

]113

Mercury

1114

Buick

|114

Mazda

Scion

1114

|117

Toyota

Subaru

| 121

Chrysler |

|122

Suzuki

| 122

GMC

| 126

Kia

| 126

Jeep

|129

Dodge

| 130

Jaguar

|130

MINI

]133

Volkswagen

]135

Mitsubishi

| 146

Land Rover

|170

Source: J.D. Power and Associates 2010 Initial Quality Studysv

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power and
Associates as the publisher and the J.D. Power and Associates 2010 Initial Quality StudyS™ as the source. Rankings are
based on numerical scores, and not necessarily on statistical significance. No advertising or other promotional use can be
made of the information in this release or J.D. Power and Associates survey results without the express prior written
consent of J.D. Power and Associates.



